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B.Com. Semester - 5 (Remedial) (CBCS) Examination

March/April-2022(0Old Course)

CONSUMER PROTECTION - 1 (DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION
Q-1  What is Market? Explains it’s Concept and Nature (20)
OR
Q-1  Write on note
(1) Retail and wholesale price
(2) Packaging
Q-2  Explain in detail on Consumer Grievances and Consumer Complaints. (20)
OR
Q-2  Explain in detail on Consumer Satisfaction and Dissatisfaction.
Q-3  Explain terms as per customer protection Act-1986 (15)
(1) Defect in goods
(2) Unfair trade
OR
Q-3 (1) Consumer
(2) Goods and service
Q-4 Role of Supreme court under the consumer protection Act-1986. (15)
OR
Q-4  State the objectives of Advisory Body of the Central Consumer Protection Council
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